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LEONARDO STORE

THE NEW E-COMMERCE PLATFORM
 
PROVIDING A COMPREHENSIVE DIGITAL SOLUTION

HELICOPTERS DIVISION



LEONARDO STORE
CONNECT, SELECT, BUY

The new Leonardo Store offers you a 360° solution for Aftersales 
Support through one single platform, available 24/7 and compatible 
with all devices.

ON-LINE PLATFORM AND 24/7 REAL TIME ACCESS 
RFQ and Purchase of Spare Parts, Publications, 
Training and Services
Warranty & Service Plan Order Management
Exchange Programs
Repair & Overhaul Services
Spare Parts Catalogue and Prices

Contents & Features

ORDER MANAGEMENT
Saving time for data entry and orders management
Paperless
3 level of priority: AoG, Urgent and Routine

DELIVERY INFORMATION
Monitor the Order status
Real time Delivery Date status
Access Packing Lists and Invoices Online

ACCESS TO THE NEW
LEONARDO CUSTOMER

PORTAL

CLICK ON THE
STORE BUTTOM

START A NEW
ORDER AND QUOTATION

MANAGE YOUR 
SERVICE PLAN

& WARRANTY ORDER

GET INFORMATION
ABOUT PRICES

TRACK YOUR ORDERS
AND MONITOR

THE DELIVERY DATE

OVERVIEW OF
THE PLACED ORDERS


